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The goal of presenters’ research is to pragmat
ically develop courses in EBP and corresponding
teaching materials by systematically establish
ing a connection between university and busines
s. With this end in mind, they have been examin
ing the present status of international communi
cation at global companies in Japan from divers
e perspectives in relation to skills and conten
ts. In this presentation, the outcome of the re
search to date will be explained, highlighting
a gap between various English courses in place
and English needs at the department—level.
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This research aims to build bridges between uni
versity and industry through the development of
pragmatic English courses. This involves quest
ionnaires with 100 business people assigned to

the creation of English for Business Purposes (E
BP) courses for employees. The presenters will

examine the nature and contents of current Engl
ish courses offered to business people, and int
end to identify potential gaps between content

within the English courses in place, and Englis
h needs in the workplace.
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This research aims to analyze the need for Engl
ish in the manufacturing industry. To this end

the presenters conducted on—line research with

1,000 business people across Japan. In today’

s presentation, the outcome of the needs analys
is in relation to the research will be explaine
d. Furthermore, an analysis of genre and techni
cal terminology at department level will be dis
cussed, followed by a brief description of how
business people cope with English for their spe
cific purposes.
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English Communication as a Key
Aspect of the Managerial Stra
tegy
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An Insight into English Commun
ication in Japanese Businesses

Going Global
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The 5th Association f
or Business Communica
tion Asia—Pacific Con
ference in Tokyo
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An improvement in English communication is an i
ntegral part of producing an effective manageme
nt structure in Japanese businesses. In order f
or companies to succeed in every phase and func
tion of its operations, they must improve commu
nication capabilities among employees. Today, t
he presenter will highlight the following topic
s; international business competitiveness in te
rms of systematically enhancing English communi
cation, and trends in corporate English languag
e programs.
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The presenter, through his job as an interprete
r with a Japanese company, has had a great deal
of opportunities to experience and observe bus
iness communication firsthand. He examines the
status of English communication at the company
as an example of those that go global, and als
o introduces his another task as a facilitator
of enhancing the English communication capabili
ty of the company
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