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Many Japanese families bringing up young children use family
drop-in centers routinely and receives various kinds of
supports from the center staff to empower themselves as
parents or local residents. But it is not made clear
abundantly how the staff develops her supportive skills to
nestle close to the parents and bring out their potentials.
We conducted a survey for 504 centers and obtained answers

of 259 supporters. From a factor analysis, we extracted four
supportive skills. Then a cluster analysis performed based
on the four factor scores produced five sorts of staff
groups, indicating that even the desirable support pattern
does not correspond to the length of experience as well as
other patterns do not. (fFEEE - ALEH - HERIEN)
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